
Warranty Against Defects
If a consumer becomes aware 

of a defect in this product 
within 24 months of the date of 

purchase, Windoware, a division 
of MCP Australia Pty Ltd, will 

repair or replace the product 
or, at the option of Windoware, 

refund the purchase price to 
the consumer. All claims under 

this warranty must be made 
in writing addressed to MCP 

Australia Pty Ltd at the address 
below. Any expense in claiming 

the warranty will be borne by the 
consumer.

Our goods come with 
guarantees that cannot be 

excluded under the Australian 
Consumer Law. You are 

entitled to a replacement or 
refund for a major failure and 
compensation for any other 

reasonably foreseeable loss or 
damage. You are also entitled 
to have the goods repaired or 
replaced if the goods fail to be 
of acceptable quality and the 
failure does not amount to a 

major failure. The benefits given 
by this warranty are in addition 

to other rights and remedies 
which may be available to the 

consumer under any law in 
relation to goods or services to 

which this warranty relates.

MCP Australia Pty Ltd, 9 Suttor 
St, Silverwater, NSW 2128, 

AUSTRALIA +61 2 9741 4099 
customerservice@windoware.

com.au

Warranty Against Defects
If a consumer becomes aware 

of a defect in this product 
within 18 months of the date of 

purchase, Windoware, a division 
of MCP Australia Pty Ltd, will 

repair or replace the product 
or, at the option of Windoware, 

refund the purchase price to 
the consumer. All claims under 

this warranty must be made 
in writing addressed to MCP 

Australia Pty Ltd at the address 
below. Any expense in claiming 

the warranty will be borne by the 
consumer.

Our goods come with 
guarantees that cannot be 

excluded under the Australian 
Consumer Law. You are 

entitled to a replacement or 
refund for a major failure and 
compensation for any other 

reasonably foreseeable loss or 
damage. You are also entitled 
to have the goods repaired or 
replaced if the goods fail to be 
of acceptable quality and the 
failure does not amount to a 

major failure. The benefits given 
by this warranty are in addition 

to other rights and remedies 
which may be available to the 

consumer under any law in 
relation to goods or services to 

which this warranty relates.

MCP Australia Pty Ltd, 9 Suttor 
St, Silverwater, NSW 2128, 

AUSTRALIA +61 2 9741 4099 
customerservice@windoware.

com.au

Warranty Against Defects
If a consumer becomes aware 

of a defect in this product 
within 12 months of the date of 

purchase, Windoware, a division 
of MCP Australia Pty Ltd, will 

repair or replace the product 
or, at the option of Windoware, 

refund the purchase price to 
the consumer. All claims under 

this warranty must be made 
in writing addressed to MCP 

Australia Pty Ltd at the address 
below. Any expense in claiming 

the warranty will be borne by the 
consumer.

Our goods come with 
guarantees that cannot be 

excluded under the Australian 
Consumer Law. You are 

entitled to a replacement or 
refund for a major failure and 
compensation for any other 

reasonably foreseeable loss or 
damage. You are also entitled 
to have the goods repaired or 
replaced if the goods fail to be 
of acceptable quality and the 
failure does not amount to a 

major failure. The benefits given 
by this warranty are in addition 

to other rights and remedies 
which may be available to the 

consumer under any law in 
relation to goods or services to 

which this warranty relates.

MCP Australia Pty Ltd, 9 Suttor 
St, Silverwater, NSW 2128, 

AUSTRALIA +61 2 9741 4099 
customerservice@windoware.

com.au

Warranty Against Defects
If a consumer becomes aware 

of a defect in this product within 
10 years of the date of purchase, 

Windoware, a division of MCP 
Australia Pty Ltd, will repair or 

replace the product or, at the 
option of Windoware, refund the 
purchase price to the consumer. 

All claims under this warranty 
must be made in writing 

addressed to MCP Australia Pty 
Ltd at the address below. Any 

expense in claiming the warranty 
will be borne by the consumer.

Our goods come with 
guarantees that cannot be 

excluded under the Australian 
Consumer Law. You are 

entitled to a replacement or 
refund for a major failure and 
compensation for any other 

reasonably foreseeable loss or 
damage. You are also entitled 
to have the goods repaired or 
replaced if the goods fail to be 
of acceptable quality and the 
failure does not amount to a 

major failure. The benefits given 
by this warranty are in addition 

to other rights and remedies 
which may be available to the 

consumer under any law in 
relation to goods or services to 

which this warranty relates.

MCP Australia Pty Ltd, 9 Suttor 
St, Silverwater, NSW 2128, 

AUSTRALIA +61 2 9741 4099 
customerservice@windoware.

com.au

Windoware products displaying a warranty period come with 
a warranty label as outlined below
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